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Refund. Claim - T. В. Ra,у

Mr. T. B. Ray, -Associate Secretary
Foreign Mission Board
Southern Baptist Convention
Richmond, Virginia

Dear Sir:

Replying further to the refund claim which you originally presented 
with your letter of November 1, in favor of Miss Ethel Ramsbottom, 
missionary to North China.

She apparently did not present her steamship order to the Agent who 
issued the ticket, as it is not stamped "Transpacific. ” Also, the 
Baggage Agent at Kansas City agBUes that no steamship ticket or 
order was presented to the cheWfen for inspection when the baggage 
was checked. Unfortunately, thlr tariff requires a presentation of 
the steamer order or ticket in order to obtain the additional con­
cession of baggage weight, and upon referring this matter to the 
Southern Pacific, Mr. C. S. Pee, Passenger Traffic Manager of that 
line writes as follows:

"I do not know of any tariff authority which would 
permit refund excess baggage charges where passengers fail to 
secure the regular "Trans-Pacific" allowance at the time 
baggage is checked."

I exceedingly regret that the disinclination of the Southern Pacific 
to participate in a refund, and the absence of any tariff authority 
for an exception in this particular case, leaves me no opportunity of 
taking favorable action.

Yours truly,


